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Mike Kehoe     2729 Plaza Drive 
Governor   P. O. Box 236 

    Jefferson City, MO  65102 
   Telephone:  573-751-2389 

Trevor Foley     Fax:  573-526-0880 
Director 

State of Missouri 
DEPARTMENT OF CORRECTIONS 

 "Improving Lives for Safer Communities" 

January 1, 2025 

Dear NCIA Conference Attendees, 

As the Director of Missouri Department of Corrections, I am honored to welcome you to 
the National Correctional Industries Association Conference (NCIA) in St. Louis, 
Missouri. I trust you will find the conference to be a valuable opportunity to network with 
fellow professionals who share a commitment to improving our criminal justice system.  

St. Louis not only has a rich history but also offers a variety of experiences for dining 
and sightseeing, allowing you to immerse yourself in the local culture during your stay. 
Be sure to sample some of our iconic culinary delights, such as gooey butter cake, 
toasted ravioli or authentic St. Louis-style barbecue.  

Sightseeing in St. Louis is an adventure! Visit landmarks such as the Union Station 
Aquarium, Forest Park and the St. Louis Zoo, or immerse yourself in local culture by 
catching a live music show in the Delmar Loop. Your stay here will be filled with 
unforgettable experiences. 

Administering the nation’s criminal justice system is an immense responsibility and a 
fundamental role of government. The NCIA, alongside its dedicated members, has 
worked tirelessly with correctional industry leaders to enhance reentry strategies and 
provide essential tools and best practices that help resident workers succeed upon 
release. Your participation in NCIA, your professionalism and your dedication are 
essential to these efforts.  

I hope your experience at the conference is both memorable and positive. May you 
leave inspired and equipped with new insights that will further your important 
contributions to public safety and our collective mission.  

Very Respectfully,  
Trevor Foley, Director 
Missouri Department of Corrections 
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MVE MISSION STATEMENT
Training Today for a Successful Tomorrow

Missouri Vocational Enterprises
1717 Industrial Drive
P.O. Box 1898
Jefferson City, MO 65102

573.751.6663
800.392.8486

www.doc.mo.gov/MVE

February 1, 2025

Welcome,
On behalf of the Missouri Department of Corrections and Missouri Vocational Enterprises (MVE) 
for the 2025 National Correctional Industries Association (NCIA) conference. We understand 
the crucial role correctional industries professionals play in facilitating successful reentry, and 
we believe this conference provides an invaluable opportunity to connect, learn, and grow. We 
envision this week as a catalyst for sharing innovative ideas, exploring cutting-edge technologies, 
and forging strong partnerships, all working towards a renewed commitment to the individuals we 
serve, the public we aim to protect, and the transformative power of our programs.

Beyond the conference sessions, we encourage you to fully immerse yourselves in the rich 
tapestry of St. Louis. This vibrant city has something to offer everyone, from the passionate energy 
of its celebrated sports teams to the captivating allure of its art and music scene, and from the 
echoes of its immigrant heritage to the delicious flavors of its diverse culinary landscape. Take 
advantage of this opportunity to explore the city’s unique spirit while networking and collaborating 
with colleagues in the correctional industries field.

Ultimately, we hope this conference proves to be both engaging and productive. We believe it is a 
unique opportunity to strengthen our collective efforts and make a greater impact. Welcome to St. 
Louis, and welcome to what we anticipate will be an invigorating and rewarding experience here in 
the beautiful state of Missouri. Let’s embrace this time to connect, learn, and grow together.

Respectfully, 
Ryan Coffman 
Assistant Deputy Director 
MVE | Missouri Vocational Enterprises



As roads and vehicles change, one thing remains the same: the need for fast, effective identification of vehicles, 
safeguarded against counterfeiting or obscurity. With 3M’s complete, end-to-end vehicle registration solutions, 
government agencies and license plate converters can optimize processes, help to make law enforcement’s job 
easier and maintain revenue flow for infrastructure.

Your passport to better, safer roads.

Get your plates in shape at 3M.com/VehicleRegistration.
3M is a registered trademark of 3M. © 3M 2022. All rights reserved.

3M TSD 4672_NCIA Full Page Ad_v2-2.indd   13M TSD 4672_NCIA Full Page Ad_v2-2.indd   1 2/11/22   11:48 AM2/11/22   11:48 AM

https://www.3m.com/3M/en_US/vehicle-registration-us/?utm_medium=redirect&utm_source=vanity-url&utm_campaign=www.3m.com/vehicleregistration


Jeremy Elder
President

PRESIDENT’S
LETTER
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Welcome to the NCIA 2025 National Training Conference! St. Louis  
is often referred to as the “Gateway to the West.” Nearly two 
hundred years ago, thousands of pioneers prepared for uncer-
tain journeys to seek opportunity, yearning for better futures. As 
we meet this year with colleagues from around the country and 
beyond, we will be reimagining futures. Recapturing that entre-
preneurial spirit, we continue to believe that our programs have 
the power to transform lives, helping individuals succeed as they 
reimagine their own futures. Our keynote speaker, Kardell Sims, 
will share his own personal story of transformation that illustrates 
the impact we can have on others.

Each year, NCIA brings together old friends, partners and col-
leagues as well as providing new perspective for those attending 
of the first time. This is an outstanding opportunity for Correctional 
Industries professionals to network, to share successes, and to 
strategize over the challenges we face.

There will be many learning opportunities throughout the con-
ference. In addition to a CI Director round table, this year we will 
also feature a CI Deputy Director round table to foster discussion 
among additional CI leaders. Two sessions of staff round tables 
will be offered where you can join with subject matter experts 
from around the country. Twenty educational workshops will be 
presented offering excellent opportunities for education and col-
laboration. Another new feature is a lunch and learn session  
I would invite you to participate in.

In addition to these learning sessions, NCIA is here to support your 
organization by providing networking opportunities in the exhibit 
hall, Vendor Spotlight and State Date. Please be sure to visit our 

corporate members in the exhibit hall. Vendor support is integral to hosting these confer-
ences and can prove vital to the success of your organization. You will notice our schedule 
includes multiple segments of exclusive exhibit hall time to allow you to spend some learning 
about products and services that support correctional industries. I also urge you to thank all 
our sponsors for this event, especially our two conference sponsors-3M and Keefe Group. 

On Wednesday night, join with your colleagues to celebrate the accomplishments of peers 
in our field. Congratulations to Bill Davidson (CALPIA), this year’s recipient of the esteemed 
Rodli Award, Mike Jones (IN) for receiving the National Staff Award, and North Carolina for the 
Performance Excellence Award. Their performance sets the standard for all CI professionals. 

You are invited to participate in one of two CI tours. A virtual tour of the Jefferson City 
Correctional Center is being offered to showcase several industries programs at Missouri 
Vocational Enterprises. A second option is a tour of Unicor’s operations at FCI Greenville.

Each year there is an immense amount of planning and dedication required to ensure the 
NCIA conference is successful. I would like to personally express appreciation to Missouri 
Vocational Enterprises for all the work they have done to prepare for this event along with 
the hard-working staff of NCIA who put forth a tremendous effort, often behind the scenes. 
Please take advantage of everything this conference has to offer and enjoy St. Louis!
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CONFERENCE 
SPONSORS
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2:30pm-3:45pm

9:00am-6:00pm Conference Registration 
Grand Ballroom Foyer (4th Floor)

Exhibitor Setup 
Grand Ballroom (4th Floor)

NCIA Board of Directors Meeting 
Gateway East (18th Floor)

CI Staff Roundtables (Morning Session) 
Regency A, B | Sterling 3, 6, & 9 (2nd Floor) Parkview (4th Floor)

State Date 
Regency Ballroom EF (2nd Floor)

CI Staff Roundtables (Afternoon Session) 
Regency A, B | Sterling 3, 6, & 9 (2nd Floor) Parkview (4th Floor)

Opening Session and Keynote Address 
Regency Ballroom CD (2nd Floor)

Exhibit Hall Grand Opening & Reception 
Grand Ballroom (4th Floor) 

 

Conference Registration 
Grand Ballroom Foyer (4th Floor)

Vendor Spotlight and Coffee Break 
Regency Ballroom CD (2nd Floor)

Exclusive Exhibit Hours 
Grand Ballroom (4th Floor)

Lunch and Learn 
Regency Ballroom CD (2nd Floor)

Concurrent Workshops 
Regency A, B, E & F (2nd Floor) Parkview (4th Floor)

Concurrent Workshops 
Regency A, B, E & F (2nd Floor) Parkview (4th Floor)

MONDAY, APRIL 14

9:00am-3:00pm

9:00am-12:00pm

10:00am-11:30am

1:00pm-2:00pm

2:00pm-3:30pm

3:45pm-5:00pm

8:30am-4:30pm

9:00am-9:45am

9:45am-12:00pm

12:05pm-12:45pm

1:00pm-2:15pm

5:00pm-7:00pm

TUESDAY, APRIL 15

EVENT SCHEDULE



Special Thanks to Our 
2025 NCIA Conference Sponsors: 

3M, KEEFE GROUP

8:30am-2:00pm Conference Registration 
Grand Ballroom Foyer (4th Floor)

Concurrent Workshops 
Regency A, B, E & F (2nd Floor) Parkview (4th Floor)

Exclusive Exhibit Hall Hours and Lunch 
Grand Ballroom (4th Floor)

Concurrent Workshops 
Regency A, B, E & F (2nd Floor) Parkview (4th Floor)

Exhibit Hall Dismantle 
Grand Ballroom (4th Floor)

Regional Meetings 
Sterling Studios 3, 6 & 9 (2nd Floor) Mills Studio 3 & 6 (4th Floor)

Closing Awards Reception and Banquet 
Regency  Foyer and Ballroom CD (2nd Floor) 

 

FPI/UNICOR Facility Tour 
Site Tour  
(Meet in the Hotel Lobby)

Correctional Industries Tour MVE 
Virtual Tour  
Regency Ballroom A (2nd Floor)

WEDNESDAY, APRIL 16

9:00am-10:15am

10:30am-1:30pm

2:00pm-3:15pm

2:00pm-10:00pm

3:30pm-4:15pm

6:45pm-9:30pm

8:00am-12:00pm

9:00am-11:00am

THURSDAY, APRIL 17

EVENT SCHEDULE
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Some Chairs Look Good, But How Do They Feel?

www.nighingalechairs.com

COMFORT

https://nightingalechairs.com/
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Kardell Sims

Kardell Sims is a testament to the power of transformation and the 
importance of second chances. Growing up on the Northside of 
Sedalia, Missouri, Kardell experienced firsthand the challenges of 
racial segregation, community decay, and the devastating impact 
of the crack epidemic. His early life was marked by a cycle of incar-
ceration that lasted from age 15 to 39, including multiple stays in 
juvenile detention, foster homes, county jails, treatment facilities, 
state prisons, and federal prison.

However, during his final federal prison sentence, Kardell made a 
pivotal decision to change his life’s trajectory. Through sheer deter-

mination, careful planning, and a significant mindset shift, he broke free from 
the cycle of recidivism that had defined his past. 

Today, Kardell is an accomplished entrepreneur, author, and one of the emerg-
ing leaders in the field of reentry. He is the founder of On The Inside Re-Entry 
Academy and the driving force behind the On The Inside Empowerment 
Workshop Tour, which has visited over 20 institutions across 8 states, providing 
full-day workshops featuring successful formerly incarcerated educators and 
correctional educators.

Kardell Sims’ journey from a troubled youth to a beacon of hope for others is 
a powerful reminder of the potential for change that exists within every indi-
vidual, regardless of their past. His work continues to inspire and empower 
those navigating the challenging path of reentry, proving that with the right 
mindset, support, and preparation, a new life is possible.

Regency Ballroom CD (2nd Floor)

MONDAY
APRIL 14

3:45 PM–5:00 PM
OPENING SESSION

Sponsor:

KEYNOTE SPEAKER



The Conference Smartphone App! 
Create your own personalized conference experience by utilizing 
NCIA’s conference app.

■   Find real-time event information, including the conference
agenda and announcements.

■    Make networking easy by using a search engine to find people,
products, vendors and sessions.

■   Create a customizable list of people to meet, products
to see and sessions to attend.

■    Locate exhibitors using the Exhibit Hall floor plan.

CONFERENCE APP

NCIA’s Popular Conference Innovation 
Returns for 2025!

Celebrating 125 years of making motion          
   and space phenomenal

USA
MADE IN
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https://www.knapeandvogt.com/
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MONDAY, APRIL 14

Back by Popular  
Demand for 2025!

All six CI Staff Roundtables 
will be offered twice. Once 
in the morning and once 
in the afternoon. This will 
allow staff the opportunity 
to participate in more than 

one roundtable. Please 
see the schedule below for 

times and locations. 

10:00 AM – 11:30 AM 
CI Staff Roundtable: Sales and Marketing
Regency A (2nd Floor) 

10:00 AM – 11:30 AM
CI Staff Roundtable: Custom Product Designs
Regency B (2nd Floor) 

10:00 AM – 11:30 AM 
CI Staff Roundtable: Impact of Mental Health 
on Incarcerated Individuals  
Parkview (4th Floor) 

10:00 AM – 11:30 AM 
CI Staff Roundtable: Reentry Training and 
Employer Partnerships
Sterling Studio 9 (2nd Floor) 

10:00 AM – 11:30 AM 
CI Staff Roundtable: Ecommerce 
Sterling Studio 6 (2nd Floor) 

10:00 AM – 11:30 AM 
CI Staff Roundtable: Staff Wellness
Sterling Studio 3 (2nd Floor) 

2:00 PM – 3:30 PM 
CI Staff Roundtable: Sales and Marketing
Regency A (2nd Floor) 

2:00 PM – 3:30 PM 
CI Staff Roundtable: Custom Product Designs
Regency B (2nd Floor) 

2:00 PM – 3:30 PM 
CI Staff Roundtable: Impact of Mental Health 
on Incarcerated Individuals  
Parkview (4th Floor)

2:00 PM – 3:30 PM 
CI Staff Roundtable: Reentry Training and 
Employer Partnerships
Sterling Studio 9 (2nd Floor) 

2:00 PM – 3:30 PM 
CI Staff Roundtable: Ecommerce 
Sterling Studio 6 (2nd Floor) 

2:00 PM – 3:30 PM 
CI Staff Roundtable: Staff Wellness
Sterling Studio 3 (2nd Floor) 

Curious about how other CIs run their industries? 
Found a great business strategy you’d like to share 
with your colleagues?
Attend the CI Staff Roundtables where CI staff engage in roundtable 
discussions focused on individual industries and enterprise-wise issues. 
Prepare for a dynamic and informative conversation as CI practitioners 
from around the country share their insights into making great CI 
operations. 

Participation in the CI Staff Roundtables is limited to Correctional 
Industries practitioners. Additionally, registration and participation  
in any single roundtable is limited to two (2) staff per state.

10:00am-3:30pm

CI STAFF ROUNDTABLES

2025 CI Staff Roundtables Schedule



l

W
 W y,  a 

https://www.jrwald.com/
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SPONSOR & EXHIBITOR SPECIAL EVENTS

National Correctional Industries Association | 2024 Training Conference Program Book
17

Join Us for State Date!
Monday, April 29 | 1:00 PM – 2:00 PM
Reunion Ballroom (ABCD, Lobby Level)
NCIA 2024 Event Sponsors and NCIA Corporate Plus Members will have the unique
opportunity to meet one-on-one with specific CI representatives of their choice.
Modeled after speed dating events, meetings will be six minutes in length and offer
the opportunity to meet with up to eight Correctional Industries agencies.

Vendor Spotlight/Coffee Break 
Tuesday, April 30 | 9:00 AM – 9:45 AM
Reunion Ballroom (DEF, Lobby Level)
Enjoy complimentary coffee and continental breakfast during the Vendor Spotlight 
and hear a summary of what each exhibitor is bringing to you for 2024.

FOOD & BEVERAGE Sponsored by:

Sponsor & Exhibitor Special Events
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NCIA 2025 Event Sponsors and NCIA  
Corporate Plus Members will have the 
unique opportunity to meet one-on-one 
with specific CI representatives of their 
choice. Modeled after speed dating events, 
meetings will be eight minutes in length and 
offer the opportunity to meet with up to six 
correctional industries agencies. 

MONDAY, APRIL 14

1:00pm-2:00pm

Regency Ballroom EF (2nd Floor)

Join Us for State Date!

Vendor Spotlight/Coffee Break 

TUESDAY, APRIL 15

9:00am-9:45am

Regency Ballroom CD (2nd Floor)
Enjoy complimentary coffee and continen-
tal breakfast during the Vendor Spotlight 
and hear a summary of what each exhibitor 
is bringing to you for 2025.



IMPLEMENTING SKILLS AND TRAINING ON THE INSIDE...
Through MassCor’s shop training programs, incarcerated individuals develop specific
job-related skills including, quality control • maintenance of machinery • following a
manufacturing process flow • working within an ERP system • manufacturing products
according to specifications • training certifications in Mastercam, CAD, Adobe, American
Welding Society (AWS), American Board of Opticianry (ABO), forklift and OSHA.

...FOR SUCCESS ON THE OUTSIDE

MassCor Industries has been supplying
prescription eyewear to state agencies and
private citizens for over 25 years.

Optical Solutions

Binders • Embroidery • Flags • Furniture Assembly • High Visibility Wear • Laser Engraving
FAKEWORDMattresses • Metal Fabrication • Optical • Print • Signs • Silk Screen • Upholstery • Wood Fabrication

Bring new life to your furniture! Couches,
chairs, automotive, and auditorium seats
refurbished by MassCor.

Reupholstery

www.masscor.us masscor@doc.state.ma.us (800) 222-2211

To learn more about MassCor, please contact us or visit our website: 



NATIONAL CORRECTIONAL INDUSTRIES ASSOCIATION 2025 NATIONAL TRAINING CONFERENCE PROGRAM

17

LUNCH & LEARN With Michelle Cirocco, CEO, Televerde Foundation

12:05pm-12:45pmTUESDAY, APRIL 15

Lunch and Learn Sponsored by:

Unlocking Potential:  
How Correctional Industries and Private 
Sector Partnerships
Overview:
Have you ever made a decision you wish you could take back?  
A moment that didn’t define the rest of your life? For millions of incar-
cerated individuals, one mistake often becomes a lifelong barrier to 
opportunity. But it doesn’t have to be that way.

Join Michelle Cirocco, CEO of Televerde Foundation, for an inspiring Lunch & Learn that redefines what’s possi-
ble when correctional industries and their private sector partners collaborate to provide reentry programming and 
workforce training. Discover how these partnerships can transform employment behind bars into a launchpad for 
sustainable careers post-release—while creating lasting benefits for businesses, communities, and local economies.

▶  The Power of Employment as a Catalyst for Change: How meaningful work experience during incarceration builds
confidence, skills, and a sense of purpose that carries into life after release.

▶  The Missing Link: Reentry Programming: Why providing personal development, career readiness, and transitional
support is critical to helping individuals translate their employment experience into long-term success.

▶  Proven Results in Arizona and Indiana: Learn how Televerde Foundation’s reentry programs have achieved less than
1% recidivism with 95% post-release employment in Arizona and Indiana, setting a new standard for what’s possible.

▶  Business Benefits and Community Impact: Understand how partnering with reentry programs not only improves
lives but also strengthens the workforce, reduces turnover, and enhances brand reputation through corporate
social responsibility.

Why It Matters:
This session is more than a conversation about second chances — it’s about changing the trajectory of lives, families, 
and entire communities. When we invest in people, we all win.

By supporting reentry programming, correctional industries and their private sector partners play a pivotal role in break-
ing cycles of incarceration, empowering individuals to thrive, and building healthier, more resilient communities.

Don’t miss this opportunity to explore how you can be part of a solution that benefits both individuals and society. 
Together, we can redefine success and unlock the potential within every person.



920.468.8100 tel | 920.468.2633 fax | www.oei-inc.com 

All the Components of a Great Corrections Program

Find out more about one of the most comprehensive manufacturing programs in correctional industries.  

From seating to files, table bases to panel systems, OEI is a perfect fit for your industry’s correction program. 

OEI is a leader in bringing you quality parts, a dedicated sales team and turnkey support services that are 

a step above the rest.  

Call your sales or customer service representative today to answer any questions about our NEW seating line, 

Dabble Task & Guest Seating, plus so much more!

ORIGINAL EQUIPMENT INDUSTRIES

™

FAMILY OF SEATING
dabble
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MONDAY, APRIL 14

9:00am-12:00pm

NCIA Board of Directors Meeting

Gateway East (18th Floor)

Western Regional Meeting 
Sterling Studio 3 (2nd Floor) 

Southeast Regional Meeting 
Sterling Studio 6 (2nd Floor) 

Central Regional Meeting 
Mills Studio 3 (4th Floor) 

Northeast Regional Meeting 
Sterling Studio 9 (2nd Floor) 

Southcentral Regional Meeting 
Mills Studio 6 (4th Floor)

Regional Meetings

WEDNESDAY, APRIL 16

3:30pm-4:15pm

BOARD & REGIONAL 
MEETINGS
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Private Industry Hiring Made Easy
Regency Ballroom A (2nd Floor)

Presenters: Mark Daugherty and Kari Johnson Brown – Kansas Correctional Industries 
Moderators: Rich O’Donnell and Heidi Chiles – Kansas Correctional Industries 

The goal behind the KCI workshop referencing our Jobs website is to assist CI’s and PI Partners 
in their pursuit of a qualified workforce. We are aware that with the choice of partnering with a 
correctional institution limitations can arise for a pool of qualified workers. However, this type of 
website allows access to applicants across the state within our Correctional Facilities. Residents 
can create a profile listing what their qualifications are and at which Correctional Facility they 
are currently located. Unit Management processes potential workers into a designated pool 
which allows them to see all the available jobs across the state, posted by PI Partners for their 
classification. These jobs are entered into this website by the PI Partner’s. The residents can 
apply for the jobs they are interested/qualified for,and PI Partners can then review applications 
and request interviews of potential candidates for employment and at times residents are reas-
signed to the Facility wishing to employ the resident. This application portal is beneficial to the 
private partners, traditional industries, the DOC and the residents authorized to participate in 
the program. Residents are learning soft skills, creating resumes for work history, participating 
in interviews and eventually learning a skill set while working. We also want to provide those 
Partners with the ease of information at their fingertips. There are quick links to the Employer 

TUESDAY, APRIL 15 1:00pm-2:15pm

CONFERENCE
WORKSHOPS

Workshops sponsored by:



Guidelines as well as Partnership Incentives and Resources. Through these links Partners can 
easily verify key points from their contracts or read through information regarding incentives 
for working with the PIECP program. They can also connect to resources with the Work Force 
Alliance and Kansas Works.

Certifications That Helps Transition Reentrants Back into Society
Regency Ballroom B (2nd Floor) 

Presenter: Dr. Anne Saint – Pennsylvania Correctional Industries 
Moderator: Rich Gaul – Pennsylvania Correctional Industries

Identify operations within your current CI that are suitable for technical/operational skills certifica-
tion. Research available training that offer certifications. Learn different labor market needs that 
offer certification programs. How to get buy-in from Legislators to hop-on-board with your CI’s 
programs. Who are your key players? What certification gives the most value for the reentrant.  
We will discuss your state issues while sharing other states’ maneuvers that resolve roadblocks.

The Art of Coaching: 10 Steps to Establishing Excellence
Regency Ballroom E (2nd Floor) 

Presenter: Michael Strange – Virginia Correctional Enterprises 
Moderator: Barry Peins – Virgina Correctional Enterprises

If you are being held responsible for the results of a team and have members with behavior 
and or performance issues, your ability to establish a standard of excellence and hold people 
accountable to those standards will determine the team’s success or failure. When the same 
behavior or performance issues persist, it is the manager who is failing to produce positive 
results. When you learn to implement this coaching process properly, your results will improve 
dramatically and faster than you can imagine.

Audio Visuals Sponsored by:
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How Industries Impacts Successful Reentry — Customizing the Future 
of Correctional Industries and the Lives of Incarcerated Individuals
Regency Ballroom F (2nd Floor) 

Presenters: DeLana Bellville Powell and William Rutledge – Georgia Correctional Industries
Moderator: Kevin Johnson – Georgia Correctional Industries

We will take a close look at Georgia Correctional Industries’ efforts to enhance the opportunities 
for incarcerated individuals. Helping them to build the groundwork to successfully reenter soci-
ety. We’ll also look at how custom orders are playing a larger part in our organization and how 
they are helping to shape the future for GCI and the incarcerated individuals that we work with.

Insight from Sound: The Impact of Speech Analytics in Correctional 
Facility Call Centers
Parkview (4th Floor) 

Presenter: Brandon Wells and Lynda Levesque – Oregon Corrections Enterprises 
Moderator: Melanie Doolin – Oregon Corrections Enterprises 

Discover OCE’s journey in creating and implementing a custom speech analytics platform. Explore 
the advantages of this technology in prison call centers, emphasizing its enhancements in commu-
nication monitoring, security protocols, and fostering a more professional environment.

Lanyards Sponsored by:
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Correctional Industries: A Road to Retirement for Incarcerated Workers
Regency Ballroom A (2nd Floor)

Presenter: Lloyd Arnold and Lindsey Ellison – Indiana Correctional Industries 
Moderator: Patrick Rich – Indiana Correctional Industries 

In a recent discussion with an incarcerated worker in Indiana, the question was raised, “What 
do I do when my body will no longer allow me to work?” This incarcerated individual has been 
involved in a work assignment with Indiana Correctional Industries (ICI) for several years. He 
uses the wages he earns at ICI to pay for the things he needs to support him during his time 
of incarceration. He shared that he no longer has a family who can help financially, so he feels 
not working is not an option. This same incarcerated individual has many more years of his 
sentence to serve, but as his body ages, he fears he will not be able to physically perform the 
requirements of his work assignment in the coming years. This conversation prompted Indiana 
to ask other Correctional Industries (CIs) if they offer “retirement plans” for their incarcerated 
workforce. NCIA sent out a survey, and the results showed that no CIs offer any type of retire-
ment plan for incarcerated workers at this time. Please join us in a workshop discussion where 
you will have an opportunity to share thoughts and ideas regarding incarcerated worker retire-
ment plans in the hopes of developing a plan that can be offered to long-term workers who 
have reached an age where working is no longer an option.

TUESDAY, APRIL 15 2:30pm-3:45pm

CONFERENCE
WORKSHOPS

Goody Bags Sponsored by:
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Effectively Marketing CIs in a Shifting Landscape Workshop
Regency Ballroom B (2nd Floor) 

Presenter: Joseph Spicer – Oregon Corrections Enterprises 
Moderator: Melanie Doolin – Oregon Corrections Enterprises 

Join OCE as we share the tools, team building, and techniques we use to effectively staff our 
marketing department, utilize current technologies, and modernize our presence in today’s 
marketplace. We’ll share how we built our team, sought out the best talent and fit for our unique 
business model, and upscale our digital presence on social media channels, ecommerce 
platforms, and procurement portals. From punch out to LinkedIn, and reels to videos, we’ve 
completely changed our public presence. See how!

Rebranding your CI
Regency Ballroom E (2nd Floor) 

Presenter: Bill Davidson and Suzie Changus – CALPIA
Moderator: Michele Kane – CALPIA 

Are you looking to change the name of your CI? Would you like to convey your organization’s 
focus on rehabilitation more clearly? Is this the right time for a branding change? As CALPIA 
undergoes the comprehensive process to change its name, the agency will share inside informa-
tion to successfully implement an organizational branding and identity change. In this workshop, 
hear how to manage the scope, cost and timeline for your organizational rebranding. CALPIA will 
also share its unexpected hurdles and wins along the way. William Shakespeare asked the ques-
tion, “What’s in a name?” Learn why it matters, how to align rebranding efforts to your CI’s mission, 
vision, and values, and how to share the story of rebranding with your stakeholders.

The Logistics of Post-Release Success
Regency Ballroom F (2nd Floor)

Presenter: Bill Lewis and Tanya Hudnall – Texas Department of Criminal Justice 
Moderator: Megan Walker – Texas Department of Criminal Justice 

Join the Texas Department of Criminal Justice – Manufacturing, Agribusiness and Logistics 
(TDCJ-MAL) Division as they share information about their robust warehousing and distribution 
operations. Occupations in the material handling sector are projected to have above average 
job growth in the next several years, and estimated to have over one million annual job open-
ings in the U.S. MAL oversees warehousing and distribution operations to provide incarcerated 
individuals with job skills training in an occupation with readily available employment options. By 
doing so, MAL is also able to ensure TDCJ necessity items are stocked and available to facilities 
throughout the state. Recently, MAL expanded industry level certification opportunities in its 



A leader in Sustainable Solutions®

With CorrectPac®, we get you there faster with:

Cleaning chemicals should be your 
most successful industry. 

• No upfront investment
• Sales support to build your business
• Safer cleaners that work

PortionPac Chemical Corporation • ©2024  All Rights Reserved.

All Purpose, Bathroom, Glass and pH Neutral Floor Cleaner meet Green Seal® Standard GS-37 based 
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Cleaning chemicals are used all day, everyday.
Don’t miss out on your next order.

To learn more call us at 800-289-7725 or visit our website at correctpac.com.

https://portionpac.com/solutions/correctpac/


logistics operations, and in logistics-related job assignments within its manufacturing facilities to 
further promote post-release employment success. Workshop attendees will be provided with 
an overview of the department’s operations, job skills training and certification opportunities, 
and efforts to bridge the gap between job-assignment to employment.

Financial Accounting is a TEAM SPORT! How Transparency and 
Accountability can Transform Financial Reporting in Correctional 
Industries
Parkview (4th floor)

Presenter: Matthew Newman and Felicia Dunston – Ohio Penal Industries
Moderator: Shaun Martin – Ohio Penal Industries 

This workshop will discuss how financial reporting was updated at OPI to improve transparency, 
accountability, and accuracy across the organization. Shop managers are now a very important 
part of the team and provide regular review and insight on how their financial numbers impact 
the mission of CI. From inventory accounting to accounts receivable management, our CI has 
initiated a collaborative model to involve shop staff in innovative ways to gain better under-
standing and control of income statements, ERP management, and cash flow reporting. We are 
excited to share our experiences and gain new insights from our colleagues across other Cor-
rectional Industries organizations! 

https://tci.tdcj.texas.gov/


The OCE Reentry Program 
—A Continuum of Care Model
Regency Ballroom A (2nd Floor)

Presenters:  Jeremy Beaumont and Linda Simpson – Oregon Corrections Enterprises 
Moderator: Melanie Doolin – Oregon Corrections Enterprises 

In April 2023, Oregon Corrections Enterprises (OCE), a self-sustaining organization, invested 
resources to hire a Reentry Manager to provide support to adults in custody (AICs) participants 
in obtaining employment pre-release. While Correctional Industries provide essential workplace 
skills, certifications and credentials that prepare them for employment, successful reentry also 
requires support services and resources pre- and post-release to reintegrate safely and suc-
cessfully back into the community. OCE recognizes reentry is not one-size fits all and delivers a 
comprehensive and holistic approach to facilitate successful reentry.

Unlock Continuous Improvement 
—Toyota Kata Workshop 1
Regency Ballroom B (2nd Floor) 

Presenter: Brandon Bunn and Bill Iacovelli – North Carolina Correction Enterprises
Moderator: Torrey Leach – North Carolina Correction Enterprises

Discover the power of the Toyota Kata Improvement Method as the cornerstone of lean man-
ufacturing and continuous improvement. This immersive, hands-on workshop is designed to 
transform your organization’s culture by equipping you with the tools and mindset necessary 
for sustained progress. Learn how these principles can revolutionize problem-solving and drive 

WEDNESDAY, APRIL 16 9:00am-10:15am

CONFERENCE
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CONTINUED ▶

continuous improvement within your team. Understand how to foster a culture of continuous 
improvement, where both staff and incarcerated individuals collaborate to enhance production 
processes. Learn how to empower your team to tackle challenges systematically, using a struc-
tured approach that encourages experimentation, reflection, and adaptation.

Missouri Department of Corrections Dynamo Community Experience
Regency Ballroom E (2nd Floor)

Presenter: Ashlie Brooks and Larry Allen – Missouri Department of Corrections
Moderator: Clay Stanton – Missouri Department of Corrections

Along with numerous vocational opportunities, in April 2023, NECC opened the Dynamo  
Community Experience (DCE) with 14 residents. This model was inspired by the Norway  
prison model. Efforts have been made to develop an environment that supports the following 
four core elements:

Utilization of Dynamic Security Practices: We encourage a professional rapport between  
staff and residents. Staff will be a resource for these residents on issues or concerns related to 
issues inside or outside the facility. Staff are taking an active role in supporting these residents 
in their daily life and encouraging them to live the best life possible.

The Principle of Normalcy: Residents will experience a great deal of ownership over their day to 
day schedule and activities. We believe it is important for them to have a life that mirrors the life 
of individuals in our communities as much as possible, even in a correctional setting. This will 
involve such things as being responsible for getting themselves prepared and reporting to work 
on time, planning their meal times, scheduling their recreation times, participating in community 
betterment activities, and participating in programming for their own betterment.

A Focus on Humanity: As all individuals have value, they are expected to treat others with kind-
ness and respect just as staff and other residents are expected to treat them with  
kindness and respect.

Reintegration into Society: It is our goal to create community living at NECC that will enhance 
the resident’s quality of life.



https://www.mayerfabrics.com/?gad_source=1&gclid=Cj0KCQjwhYS_BhD2ARIsAJTMMQbo4DTCodj3VsY7REX-D56bFMw8mKU0rwzKiJX0pdlrYxvYGGSO3IgaAogrEALw_wcB
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Enhancing Strategic Planning
Regency Ballroom F (2nd Floor) 

Presenter: Franklin Powell and Todd Plimpton – Idaho Correctional Industries 
Moderator: Brooke Albiston – Idaho Correctional Industries 
I’d like you to please discover how Idaho Correctional Industries (ICI) employs a strategic plan-
ning trident that merges organizational vision, operational efficiency, and individual employee 
improvement into a cohesive system of excellence. By addressing long-term goals, ensur-
ing day-to-day effectiveness, and empowering individuals, ICI is setting the gold standard for 
correctional industry strategic planning. This workshop will give you actionable insights and 
techniques to revolutionize your organization’s strategic approach.
“The workshop, “Enhancing Strategic Planning,” will showcase Idaho Correctional Industries’ 
(ICI) innovative approach to strategic planning, which integrates organizational vision, opera-
tional efficiency, and employee empowerment into a unified system of excellence. Attendees 
will explore key strategies for aligning individual growth with organizational goals, practical tools 
for implementation, and real-life case studies demonstrating success. The interactive format will 
feature presentations, discussions, and hands-on activities designed to provide participants with 
actionable insights, empowering them to revolutionize their own strategic planning processes 
and improve employee engagement.”

Identifying Your CI’s Next Generation of Leaders
Parkview (4th Floor)

Presenter: Bill Davidson and Debi Kamakani – CALPIA
Moderator: Michele Kane – CALPIA 
How are you planning for the next generation of leaders for your CI? Succession planning is a 
dedicated and progressive effort to identify those critical positions and required competencies. 
As government agencies finish riding the “Silver Tsunami” of mass retirements, a formal succes-
sion plan enables your CI to develop a sustainable workforce. How do you identify and bridge 
any departmental gaps while providing support and resources to strengthen a competitive tal-
ent pool? CALPIA will share the highlights of its Executive Leadership Academy and provide the 
ins and outs to establish one within your CI. Find out how to create a workable succession plan 
and develop future leaders. Learn the benefits of a gap analysis and risk identification. Hear 
how to develop a key position pipeline with a measurable action plan and competency model. 
Your CI’s future success begins with succession.

Name Badges Sponsored by:
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Missouri Reentry: Building the Framework for Success
Regency Ballroom A (2nd Floor)

Presenter: Melany Neal and Billie Since – Missouri Vocational Enterprises
Moderator: Joshua Hickman – Missouri Vocational Enterprises
This presentation focuses on the critical role reentry services play in preparing individuals for a 
successful transition from incarceration to community life. Through innovative programs, col-
laborative partnerships, and tailored support, the Missouri Department of Corrections aims to 
empower individuals to overcome barriers, reduce recidivism, and build a foundation for sustain-
able success.

Deepening Your Continuous Improvement Journey 
—Toyota Kata Workshop 2
Regency Ballroom B (2nd Floor)

Presenter: Brandon Bunn and Bill Iacovelli – North Carolina Correction Enterprises
Moderator: Torrey Leach – North Carolina Correction Enterprises
Building on the foundational knowledge acquired in our initial Toyota Kata workshop, this 
advanced session delves deeper into the principles and practices of the Toyota Kata Improve-
ment Method. Designed for those who have completed the introductory workshop, this session 
aims to refine your skills and further integrate continuous improvement into your organization’s 
culture. Explore the tools and techniques within the Toyota Kata framework, enhancing your 
ability to address complex challenges. Learn how to coach others in the practice of Toyota Kata, 
fostering a culture of continuous improvement at every level of your organization. Learn how to 
cultivate a mindset that encourages innovative solutions and creative problem-solving.
The first Toyota Kata workshop —‘’Unlock Continuous Improvement —Toyota Kata Workshop 1”, 
should be attended prior to this workshop.

2:00pm-3:15pm

CONFERENCE
WORKSHOPS
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Industries Products, Equipment, Operations, Sales and Marketing:  
BCE Wisconsin Sign Hydro Stripping Sign Reuse Partnership Program
Regency Ballroom E (2nd Floor)

Presenter: Mark Hennessy – Wisconsin Bureau of Correctional Enterprises
Moderator: Wes Ray – Wisconsin Bureau of Correctional Enterprises 
Join Wisconsin’s Bureau of Correctional Enterprises as they share information about their game 
changing Sign Recycling/Reclaiming/Reuse program. BCE has utilized their Sign Reuse Program 
to drive tremendous growth within their Road & Trail Signage industry. Workshop attendees 
will be provided with an overview of BCE’s Sign Reuse Partnership program that will include its 
origin, continuous marketing efforts, sign collection, how the hydrostripping process works, its 
financial impact, and long-term sustainability.

Implementing Quality Healthcare Cleaning Services—Post Pandemic
Parkview (4th Floor)

Presenter: Robert Hernandez and Nicole Collins – CALPIA 
Moderator: Michele Kane – CALPIA
Is your DOC experiencing challenges with cleaning or sanitizing prison healthcare areas? Has 
your CI thought of implementing a healthcare cleaning program? Hospital level cleaning is crit-
ical to ensure the health and well-being of all incarcerated individuals, medical and institutional 
staff. CALPIA’s Business/Program Model was developed based on the needs of CALPIA’s partner 
the California Department of Corrections and Rehabilitation. The Healthcare Facilities Main-
tenance program has allowed CALPIA to provide more than 1,200 job opportunities annually, 
along with nationally recognized job certifications for incarcerated individuals. There are numer-
ous success stories with graduates working in hospitals, dental offices, office buildings, along 
with some starting their own cleaning businesses. CIs continue to adapt to the ever-changing 
healthcare environment post pandemic. Hear how CALPIA implemented best practices through 
new product development, changed chemical dilution ratios, and adopted more advanced 
cleaning methods to combat airborne transmittable diseases. In this workshop, learn how 
to implement a sustainable healthcare cleaning program that not only helps your DOC, but 
ensures meaningful training opportunities for incarcerated individuals. 
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Missouri Infant Nursery Program: Open 2025!
Regency Ballroom F (2nd Floor)

Presenter: Kim Perkins – Missouri Vocational Enterprises
Moderator: Debra Moore – Missouri Vocational Enterprises
This will be an update on the new nursery program in Missouri. The opening date for the  
first mom is anticipated January 2025! This workshop will give you a little background  
information on how we got to this place, what has happened since opening, and the vision 
for the Nursery Program.
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AWARDS
BANQUET

Award Categories Include:

Every year, NCIA makes a special effort to acknowledge individuals whose 
extraordinary skill and leadership in their respective programs improve 
Correctional Industries as a whole. Join your fellow CI professionals in 

recognizing the 2025 award winners for all their hard work and celebrate 
their achievements at the NCIA Awards Banquet.

Rodli Award | National Staff Award
Regional Staff Awards | Honor Roll Staff Awards

Performance Excellence Award

WEDNESDAY, APRIL 16

RECEPTION: 6:45pm-7:30pm BANQUET: 7:30pm-9:30pm

Regency Ballroom CD (2nd Floor)
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NCIA Congratulates the Honor Roll of Staff Awardees

Central
Pennie Clymer (MI)
Richard Corning (WI)
Karen Donahue (IA)
Anna Fischer (MN)
Mike Jones (IN)**
Rodney Keck (FPI)

South Central
Shonda Bernard (FPI)
Alan Chase (KS)
Chris Ponthieux (LA)*
David Williams (NE)

Southeast
Larry Lindsay (AL)
William Banner (FPI)
Lakethia Tolen (GA)
Torrey Leach (NC)*
James Northcott (TN)
Vickie Kirby (VA)

Northeast
Keith Findeis (FPI)
Kenneth Newby (MA)
Keith Stack (CT)
Matt Vozniak (PA)*

Western
Dustin Brendel (ND)
Annette Burtzoff (ID)
Joshua Conner (WA)*
Bill Doman (OR)
Debi Kamakani (CA)
Dave McDonald (MT)
David Palma (AZ)
Cullen Wise (FPI)

*Regional Staff Award Winner
**National Staff Award Winner

 2025 AWARD RECIPIENTS
Join your fellow CI professionals in recognizing 

the 2025 award winners for all their  
hard work and celebrate their achievements  

at the NCIA Awards Banquet. 

Rodli Award Recipient: 
William Davidson (CALPIA)

Performance Excellence Award:
North Carolina Correction Enterprises

National Staff Award Recipient:
Mike Jones (IN)**

Staff Award Regional Recipients:
Western Region: Joshua Conner (WA)*
Central Region: Mike Jones (IN)**
Northeast Region: Matt Vozniak (PA)*
Southeast Region: Torrey Leach (NC)*
South Central Region: Chris Ponthieux (LA)*

Sponsored by:  
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MVE | Virtual Tour
Jefferson City Correctional Center, 
Jefferson City, Missouri
Jefferson City Correctional Center (JCCC) is located just miles 
away from the historic Missouri State Capitol, in Jefferson City. 
JCCC opened in September 2004 and is located on a sprawling 
42 acres. This facility houses approximately 1,800 residents and 
is a medium/maximum security camp. 

In addition to correctional industries, JCCC has several 
programs in place to help our residents prepare themselves to 
be productive citizens upon release. Some of these programs 
include the HiSet Program, Restorative Justice, Intensive 
Therapeutic Community, Jefftown Productions (video team), 
Center for Braille and Narration Production, and Puppies 
for Parole. 

Missouri Vocational Enterprises (MVE) proudly employes 258 
resident workers through several correctional industries located 
within JCCC. Industries include furniture, engraving, sign shop, 
graphic arts, cartridge recycling, license plates, and clothing. Our 
resident workers are perceived as an extension of MVE’s mission 
for training today for a successful tomorrow. The residents can 
gain valuable knowledge, skills, and training that they can apply 
once placed back into our communities throughout the state and 
the country.

Our largest industries located inside of JCCC are easily the 
clothing, license plates, and the furniture factories. The clothing 
factory boasts embroidery, screen printing, and several product 
lines ranging from officer clothing to resident clothing. The 
clothing factory produces the majority of softline items that are 
distributed around the state. 

Step inside MVE’s furniture factory, and a warm, freshly cut wood 
scent greets you. Sawdust peppers the floor as resident workers 
cut, measure, stain, seal, and create heirloom quality furniture. 
Finished furniture products span all over the state – from the 
Governor’s Mansion to college campuses, and firehouses. 
MVE’s license plate factory pumps out 2.5 million license plates 
each year. This factory produces standard embossed license 
plates, specialty flat plates, city and county plates, and custom 
created plates for gifts. Without virtually any slow periods, the 
license plate factory runs at full speed five days a week, all 
year long. 

The sign shop creates everything from basic street signs to 
National Park signs! In fact, most of Missouri’s street signs are 
made right here, in our humble factory. 

Graphic arts is an unique, and complimentary piece to the sign 
shop and license plate factories. Here, our resident workers 
create stickers (including diecuts), labels, graphic design, custom 
license plate designs, and more! 

Our most unique factory at JCCC is engraving! This factory 
boasts leather work, stained glass, art works in various forms, 
wood working, laser engraving, braille signs, framing, and 
so much more! This factory is chock-full of creativity and 
productivity. These residents are truly artisans!

At MVE, we are very proud of all the workers in our JCCC factory 
complex.  Our resident workers are dedicated to earning their 
DOL Apprenticeships while providing high quality product, and 
services, to the end users.  We appreciate you allowing us the 
opportunity to proudly share our MVE JCCC factories with you.

MISSION STATEMENT
Training Today for a Successful Tomorrow

800.392.8486

THURSDAY, APRIL 17 9:00am-11:00am

CORRECTIONAL INDUSTRIES
VIRTUAL TOUR

 Hosted by: Missouri Vocational Enterprises 

Regency Ballroom A (2nd Floor)

MVE | Virtual Tour
Jefferson City Correctional Center, 
Jefferson City, Missouri

Jefferson City Correctional Center (JCCC) is located just miles away from the historic Missouri State Capitol, 
in Jefferson City. JCCC opened in September 2004 and is located on a sprawling 42 acres. This facility hous-
es approximately 1,800 residents and is a medium/maximum security camp. 

In addition to correctional industries, JCCC has several programs in place to help our residents prepare 
themselves to be productive citizens upon release. Some of these programs include the HiSet Program, 
Restorative Justice, Intensive Therapeutic Community, Jefftown Productions (video team), Center for Braille 
and Narration Production, and Puppies for Parole. 

Missouri Vocational Enterprises (MVE) proudly employs 258 resident workers through several correctional 
industries located within JCCC. Industries include furniture, engraving, sign shop, graphic arts, cartridge 
recycling, license plates, and clothing. Our resident workers are perceived as an extension of MVE’s mission 
for training today for a successful tomorrow. The residents can gain valuable knowledge, skills, and training 
that they can apply once placed back into our communities throughout the state and the country.

Our largest industries located inside of JCCC are easily the clothing, license plates, and the furniture 
factories. The clothing factory boasts embroidery, screen printing, and several product lines ranging from 
officer clothing to resident clothing. The clothing factory produces the majority of softline items that are 
distributed around the state. 

Step inside MVE’s furniture factory, and a warm, freshly cut wood scent greets you. Sawdust peppers the floor 
as resident workers cut, measure, stain, seal, and create heirloom quality furniture. Finished furniture products 
span all over the state – from the Governor’s Mansion to college campuses, and firehouses. MVE’s license 
plate factory pumps out 2.5 million license plates each year. This factory produces standard embossed license 
plates, specialty flat plates, city and county plates, and custom created plates for gifts. Without virtually any 
slow periods, the license plate factory runs at full speed five days a week, all year long. 

The sign shop creates everything from basic street signs to National Park signs! In fact, most of Missouri’s 
street signs are made right here, in our humble factory. 

Graphic arts is an unique, and complimentary piece to the sign shop and license plate factories. Here, our 
resident workers create stickers (including diecuts), labels, graphic design, custom license plate designs, 
and more! 

Our most unique factory at JCCC is engraving! This factory boasts leather work, stained glass, art works 
in various forms, wood working, laser engraving, braille signs, framing, and so much more! This factory is 
chock-full of creativity and productivity. These residents are truly artisans!

At MVE, we are very proud of all the workers in our JCCC factory complex. Our resident workers are dedi-
cated to earning their DOL Apprenticeships while providing high quality product, and services, to the end 
users. We appreciate you allowing us the opportunity to proudly share our MVE JCCC factories with you.

MVE | Virtual Tour
Jefferson City Correctional Center, 
Jefferson City, Missouri
Jefferson City Correctional Center (JCCC) is located just miles 
away from the historic Missouri State Capitol, in Jefferson City. 
JCCC opened in September 2004 and is located on a sprawling 
42 acres. This facility houses approximately 1,800 residents and 
is a medium/maximum security camp. 

In addition to correctional industries, JCCC has several 
programs in place to help our residents prepare themselves to 
be productive citizens upon release. Some of these programs 
include the HiSet Program, Restorative Justice, Intensive 
Therapeutic Community, Jefftown Productions (video team), 
Center for Braille and Narration Production, and Puppies 
for Parole. 

Missouri Vocational Enterprises (MVE) proudly employes 258 
resident workers through several correctional industries located 
within JCCC. Industries include furniture, engraving, sign shop, 
graphic arts, cartridge recycling, license plates, and clothing. Our 
resident workers are perceived as an extension of MVE’s mission 
for training today for a successful tomorrow. The residents can 
gain valuable knowledge, skills, and training that they can apply 
once placed back into our communities throughout the state and 
the country.

Our largest industries located inside of JCCC are easily the 
clothing, license plates, and the furniture factories. The clothing 
factory boasts embroidery, screen printing, and several product 
lines ranging from officer clothing to resident clothing. The 
clothing factory produces the majority of softline items that are 
distributed around the state. 

Step inside MVE’s furniture factory, and a warm, freshly cut wood 
scent greets you. Sawdust peppers the floor as resident workers 
cut, measure, stain, seal, and create heirloom quality furniture. 
Finished furniture products span all over the state – from the 
Governor’s Mansion to college campuses, and firehouses. 
MVE’s license plate factory pumps out 2.5 million license plates 
each year. This factory produces standard embossed license 
plates, specialty flat plates, city and county plates, and custom 
created plates for gifts. Without virtually any slow periods, the 
license plate factory runs at full speed five days a week, all 
year long. 

The sign shop creates everything from basic street signs to 
National Park signs! In fact, most of Missouri’s street signs are 
made right here, in our humble factory. 

Graphic arts is an unique, and complimentary piece to the sign 
shop and license plate factories. Here, our resident workers 
create stickers (including diecuts), labels, graphic design, custom 
license plate designs, and more! 

Our most unique factory at JCCC is engraving! This factory 
boasts leather work, stained glass, art works in various forms, 
wood working, laser engraving, braille signs, framing, and 
so much more! This factory is chock-full of creativity and 
productivity. These residents are truly artisans!

At MVE, we are very proud of all the workers in our JCCC factory 
complex.  Our resident workers are dedicated to earning their 
DOL Apprenticeships while providing high quality product, and 
services, to the end users.  We appreciate you allowing us the 
opportunity to proudly share our MVE JCCC factories with you.

MISSION STATEMENT
Training Today for a Successful Tomorrow

800.392.8486
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THURSDAY, APRIL 17 8:00am-12:00pm

CORRECTIONAL INDUSTRIES
SITE TOUR

Meet in the Lobby  
(Bus to pick up at the 4th Street entrance by the Brewhouse/Guest Elevators) 

 Hosted by: Federal Bureau of Prisons and Federal Prison Industries (UNICOR)



NATIONAL
CORRECTIONAL
INDUSTRIES 
ASSOCIATION

Thank you to our Conference Sponsors

350 Conley Lake Road | Deer Lodge, MT 59722
COR.MT.GOV/MCE

Montana
Correctional
Enterprises

Agriculture
Community Workers
Crops
Dairy
Land Management
Pheasant Farm
Range Cattle
Wildland Fire Crew

Industries
Canteen
Dog Training, Boarding &
Grooming
Garment Graphics &
Embroidery
Laundry
License Plate Factory
Print & Sign Shop
Furniture
Rustic Furniture
Sewing & Upholstery Shop

Programs
Motor Vehicle
Maintenance
Reentry Services
Safety Training

Food Factory
Cook Chill
BakeryAdministration

Accounting 
Business Office

Creating a safer Montana through accountability,
rehabilitation, & empowerment.
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https://cor.mt.gov/MCE/


AGENCY PLUS 

Engage your Correctional 
Stakeholders! 

Benefits:

 Include your CI Partners within your membership

 Involve your Correctional Institutions

 Expand your reach beyond Correctional
Industries

 Share the positive impact Correctional Industry
Programs have across the Nation

Upgrade today! 
Save with more facilities! 

1-5 facilities = $250/each
6-20 facilities = $200/each
21 + facilities = $150/each

Do not miss  
this opportunity! 

Contact NCIA: 410-230-3972 
memberservices@nationalcia.org 
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CONFERENCE
EXHIBITORS

VENDOR BOOTH #

3M 403 & 405

ALCOHOLICS ANONYMOUS 113

ALPHABRODER 413

AMERICAN & EFIRD 417

ARROW CHEMICAL PRODUCTS 506

BARENTZ N.A. 309

BAY PRODUCT 103, 105, 107, 202, 204 & 206

BENIIA 209 & 211

BOB BARKER COMPANY 307

BRAUN, INC. 509

BRULIN 706

BURCH 603

CALPIA 614 & 616

CAPRI OPTICS, INC 310

CAREERSAFE 415

CAREER TEAM 312

CHEMTICK COATED FABRICS, 
INC.

311

CHESTNUT RIDGE FOAM, INC. 607

COBURN TECHNOLOGIES, INC. 308

COLORADO CORRECTIONAL 
INDUSTRIES

317

CORRECTPAC 407 & 409

DAF PRODUCTS, INC. 612

DISH BUSINESS 412 & 414

EMS BARCODE SOLUTIONS 205

ERGONOMIC COMFORT 
DESIGN, INC.

516

FIBRIX LLC 406

FIRST TACTICAL 513

FLEXTEX INC 606

FOOD CONCEPTS 213

FULTERER USA, INC. 702

GEOGRAPHIC SOLUTIONS 411

GLOBAL ENTERPRISE  
TECHNOLOGIES CORP

605

VENDOR BOOTH #

GLOBAL SHOP SOLUTIONS 203

HERCULITE PRODUCTS, INC. 416

HUMANSCALE 215 & 217

JETWEELS 515

JOHN R. WALD COMPANY, INC. 302, 304 & 306

KEEFE GROUP 402 & 404

KIWICHAT, INC 511

KNAPE & VOGT 514

MAYER FABRICS 712 & 714

MIKE’S BETTER SHOES 410

MISSOURI VOCATIONAL 
ENTERPRISES

704

NIGHTINGALE CORPORATION 303 & 305

ODP BUSINESS SOLUTIONS 314

OEI 613 & 615

OHIO PENAL INDUSTRIES 507

PIERCE APPAREL 207

SAFE REFLECTIONS INC 316

SANMAR 503 & 505

SPEC-TEX INC. 508 & 510

SUMMIT GLOVE & VDS 214 & 216

STIMPSON 212

STP SOURCING 608

TELEVERDE FOUNDATION 513

THE CHANGE COMPANIES 408

TYLER TECHNOLOGIES 610

UNION SUPPLY 502 & 504

VISTAR CORRECTIONS 602 & 604

WALDALE IRWIN HODSON 
GROUP

517

WORKRITE ERGONOMICS 512

YKK USA, INC 315

VOE 617

The NCIA National Training Conference Exhibit Hall gives you the best opportunity to see, touch, and feel the latest 
technologies, products and services in Correctional Industries … all under one roof. 

Visit with vendors from across the U.S. and Canada and take advantage of this exclusive networking opportunity replicated 
nowhere else in the industry!
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EXHIBIT HALL
FLOOR PLAN

217 316

215 314

213 312

211 310

209 308

207 306

205 304

203 302

117 216

115 214

113 212

107 206

105 204

103 202

317 416

315 414

313 412

311 410

309 408

307 406

305 404

303 402

417 516

415 514

413 512

411 510

409 508

407 506

405 504

403 502

517 616

515 614

513 612

511 610

509 608

507 606

505 604

503 602

617 716

615 714

613 712

607 706

605 704

603 702

LOUNGE LOUNGE

Additional
Entrance

MAIN
ENTRANCES

Additional
Entrance

WEDNESDAY, APRIL 16

9:45am-12:00pm

Grand Ballroom (4th Floor)

TUESDAY, APRIL 15

10:30am-1:30pm

5:00pm-7:00pm

MONDAY, APRIL 14
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+1.704.951.2996  |  CUSTOMERSERVICE@AMEFIRD.COM  |  AMEFIRD.COM
A&E IS A PROUD NATIONAL CORRECTIONAL INDUSTRIES ASSOCIATION MEMBER AND GREEN SUPPLIER

BOOTH #417
VISIT US IN ST. LOUIS FOR NCIA 2025

QUALITY THREAD FOR QUALITY PRODUCTS

https://www.amefird.com/


We are thrilled to welcome you to the 
2025 NCIA Conference in St. Louis, Missouri! 

Join us for our Virtual Tour, where you’ll get 
a sneak peek of some amazing correctional 

industries located in Jefferson City. 

Don’t forget to swing by our MVE booth — 
we’d love to chat with you! 

Have a fantastic time at the conference!
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https://www.gabraun.com/
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EXHIBITOR
PRODUCT DESCRIPTIONS

APPAREL

ALPHABRODER
Booth: 413
alphabroder — Prime Line products build brands, 
champion causes, acknowledge achievements and 
offer limitless solutions. Our more than 6,500 styles 
from 60+ brands of classic and trending apparel and 
products like drinkware, bags, journals and technol-
ogy work hard for our Customers — like promotional 
product distributors, athletic team dealers, screen 
printers, embroiderers, online retailers, and thou-
sands of other businesses. Our Customers work 
hard and fast, which is why we have positioned our 
10 distribution and production facilities to cover 99% 
of the US population in a one to two-day ship.

FIRST TACTICAL
Booth: 313
Since 2015, First Tactical has been dedicated to 
redefining public safety apparel with cutting-edge 
innovation and unbeatable value. Our team, backed 
by decades of experience in the tactical industry, 
has pioneered some of the most trusted gear used 
by professionals today. We take pride in our unique 
4-step product development process: Listen, Engi-
neer, Field Test, and Deploy-designed to meet the
needs of public safety officials. With a deep respect
for the critical role they play, we are proud to sup-
port those who protect and serve. Together, we are
committed to enhancing the safety and performance
of those on the front lines.

MIKE’S BETTER SHOES
Booth: 410 

Since 2004, Mike’s Better Shoes has been the 
number one supplier of branded footwear for the 
Department of Corrections. We carry all major 
brands of footwear and clothing by manufactur-
ers such as Nike, Adidas, New Balance, Columbia, 

Timberland and much more. We service offenders 
Personal Property, Prison Commissary and Medical 
Departments. We will take the time to listen and 
understand your requirements and limitations. We 
will curate a selection of footwear that meets your 
needs. We are dedicated to the safety and satisfac-
tion of the staff and the offenders.

PIERCE APPAREL
Booth: 207
Pierce Apparel is a premier uniform manufacturer 
serving multiple markets, including state and local 
public safety service markets. Leveraging in-house 
expertise in all facets of manufacturing, supply chain 
management and e-commerce, we partner with our 
clients to create custom uniforms, apparel, and spirit 
wear, along with other branded product lines, to 
enhance team, brand and image for all key stake-
holders and supporters. The solutions we offer to 
the correctional industry are:

▶  Totally turnkey custom uniforms; custom fabric,
style and colors

▶  Hybrid uniform programs, with custom certification
and training programs and supply chain/logistics
management

▶  Garment industry equipment leasing

▶  Fundraising programs built on exclusive access
to discounted products

Call us at (516) 477-5407 to see if there are ways we 
can partner to better serve a shared mission!

SANMAR
Booths: 602 & 604
Family-owned since 1971, Issaquah, WA-based San-
Mar is an award-winning supplier of retail, private 
label and mill brands. We supply apparel and acces-
sories to screen printers, embroiderers, promotional 
products distributors, athletic dealers, industrial 
launderers and more.
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COMMISSARY

KEEFE GROUP 
Booths: 402 & 404
Keefe Group, and its affiliates — Keefe Commissary 
Network, Access Securepak, Access Corrections, 
ICSolutions and Advanced Technologies Group, 
is the nation’s leading supplier of food products, 
personal care products, electronics, clothing, tech-
nology, telecommunications and software solutions 
to the correctional market. Since 1975, Keefe has 
serviced the correctional market exclusively and 
pioneered the evolution of products, packaging 
and technology services to fit the needs of facilities 
nationwide.

UNION SUPPLY
Booths: 502 & 504
Union Supply Group has been an exclusive supplier 
of commissary goods and services to the correc-
tional industry for 32 years. Union Supply Group 
draws on its industry-leading experience to provide 
the most innovative, secure, and reliable solutions to 
all of your commissary and direct-to-inmate needs. 

VISTAR CORRECTIONS
Booths: 503 & 505
MORE than just products. Partners in GROWTH.
VISTAR caters to the unique needs of over 60,000 
customers nationwide through a diverse product 
range of over 30,000 SKUs, supported by twenty 
-four national distribution centers serving thirteen
sales channels. VISTAR Corrections (a division of
Vistar), serves the Corrections channel with food
and non-food products, including frozen and refrig-
erated, with a fleet of company owned operated,
temperature-controlled trucks and a team of Key
Account Managers and Customer Service Represen-
tatives dedicated to the Correctional industry.

Visit us at: www.VISTAR.com or call customer ser-
vice to connect with a Key Account Manager eager 
to answer your questions and facilitate your needs. 
Western region (775) 358-8585; Eastern region  
(877) 662-9462.

COMMUNICATIONS

KIWICHAT, INC
Booth: 511
KiwiChat addresses communication challenges by 
offering cost-effective solutions that allow incarcer-
ated individuals to securely connect with private 
companies, third-party employers, and more — 
without compromising safety or compliance. Our 
platform provides a secure, controlled method for 
individuals to engage in real-world communication. 

CORRECTIONAL INDUSTRIES

BOB BARKER COMPANY
Booth: 307
In 1972 Bob Barker set up his business in the back 
of a barber shop and started supplying food service 
equipment to jails. From those modest beginnings, 
Bob Barker Company has introduced many new, 
innovative products to help solve customers’ prob-
lems and make corrections and detention facilities 
safer. CO-OP Agreements: Bob Barker Company is 
an approved vendor and holds national contracts 
with GSA Advantage, National IPA, BuyBoard, 
Operational Services Division (OSD) of the Com-
monwealth of Massachusetts, and OMNIA Partners. 
The company offers the broadest product line 
and largest inventory of corrections and detention 
supplies to federal, state, and local government 
agencies and select businesses. 

Bobbarker.com
(800) 334-9880

CALIFORNIA PRISON INDUSTRY AUTHORITY
Booths: 614 & 616
The California Prison Industry Authority (CALPIA) is a 
self-supporting state agency.CALPIA operates over 
100 manufacturing, service, and consumable facto-
ries at all 34 California Department of Corrections 



INTRODUCING

BPD 'OPTIONS'
3 week standard lead time!

more info at www.bayproduct.net

BPD OPTIONS is a complete line 
of high quality, price competitive, 
ready-to-assemble and 
fully assembled laminate furniture.

now available for order!
contact your BPD representative for 
more information

*ask about our showroom program
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and Rehabilitation institutions. CALPIA provides 
productive work assignments for approximately 
6,500 offenders and offers 134 nationally accredited 
certifications.

COLORADO CORRECTIONAL INDUSTRIES
Booth: 317
Colorado Correctional Industries employs approxi-
mately 550 incarcerated adults in 9 facilities across 
Colorado. Our programs include Metal Manufactur-
ing, License Plates, Printing, Garment and Textile 
Manufacturing, Fire Fighting and Mitigation, among 
others. For NCIA, we are showcasing our Leather 
and Coffee Roasting programs. Our Leather shop 
specializes in custom saddles, tack, and correc-
tional/police duty gear and is a PIECP program.

Please visit us at Booth: #317

MISSOURI VOCATIONAL ENTERPRISES
Booth: 704
Missouri Vocational Enterprises (MVE) is an instru-
mental part of the rehabilitation process for Missouri’s 
resident workers. MVE provides education, on the 
job training, soft and hard skills, and the resources 
our resident workers need to be successful upon 
release. MVE currently has twenty-one industries in 
twelve institutions. We are proud to showcase a wide 
variety of products from heirloom quality furniture 
to consumables, such as trash bags. Our industries 
service Missouri state agencies, cities and counties, 
non-profit organizations, and schools. Our resident 
workers are pleased to know that they are making a 
positive impact on Missouri communities.

OHIO PENAL INDUSTRIES
Booth: 507
The OPI program seeks to reduce recidivism by 
enabling incarcerated adults to acquire real life skills 
and experience that makes them better prepared 
to maintain employment after they are released. 
Each Correctional Institution has different shops 
equipped to produce several products and services.

ERP SOFTWARE

GEOGRAPHIC SOLUTIONS
Booth: 411
Geographic Solutions is the leading provider of 
online employment software for state and local 
workforce agencies in over 35 states and U.S. 
territories. The company’s Virtual OneStop Reentry 
Employment Opportunities solution supports reen-
try employment initiatives and offers individuals a 
secure tool to connect with employers and assist 
them in successful job placement.

GLOBAL SHOP SOLUTIONS
Booth: 203
We simplify your manufacturing.™ Since 1976, Global 
Shop Solutions has designed and manufactured ERP 
software to make lean manufacturing a reality for 
correctional industry manufacturers. The efficiency 
delivered through our ERP software helps manufac-
turers control inventory, trim costs, schedule jobs 
accurately and gives you real-time data collection.

EYEGLASSES

CAPRI OPTICS, INC
Booth: 310
▶ Eyewear supplier to Optical Industries

▶  State Medicaid, Agency and Inmate non-metal
eyewear

▶ 70-90% discounts

▶ One Year Warranty

▶ Over 1000 SKUs to choose from

▶ Multiple OLA Achievement in Excellence awards

▶ High volume shipping capabilities

▶ Appointment or samples available upon request



FABRICS/TEXTILES 

BURCH 
Booth: 603
Burch is a proud producer and distributor of high- 
performance upholstery, Crypton, polyurethane, vinyl, 
vertical surface, and earth-friendly fabrics. With over 
120 years of providing exceptional service, we look 
forward to being a comprehensive resource for your 
organization’s upholstery program needs.

DAF PRODUCTS, INC.
Booth: 612
DAF Products manufactures, produces, and supplies 
fabrics for a variety of industries, including Correc-
tional, Healthcare, and Institutional. DAF’s PVC, nylon, 
and polyester fabrics are used in correctional mat-
tress ticking, cushions, curtains, covers, and much 
more. Use one of our high-quality standard products, 
or let DAF design a custom solution for you.

FLEXTEX INC
Booth: 606
Flextex Inc is a leading manufacturer and distributor 
of high quality, low cost, specialty textiles and per-
formance fabrics used for a variety of applications. 
We specialize in fire resistant fabrics for blankets, 
mattresses and pillows, as well as custom knitted and 
woven fabrics for a range of apparel applications.

HERCULITE®
Booth: 416
Sure-Chek® brand medical fabrics from Herculite® 
are the original healthcare fabrics patented for 
protective covering fabrics in medical environ-
ments. Developed in cooperation with healthcare 
professionals, Sure-Chek® fabrics incorporate a 
proprietary antimicrobial additive. This controlled 
release feature effectively allows the antimicrobial 
agent to migrate to the fabric surface for the prod-
uct’s life. The antimicrobial agent helps protect the 
fabric from microbial attack and reduces undesir-
able organic odors providing surface protection that 

is comfortable, safe, durable, and effective for use 
in health care facilities, acute care, long-term care, 
correctional facilities, camps, dormitories and reha-
bilitation centers.

MAYER FABRICS
Booths: 712 & 714
Mayer Fabrics - upholstery material for office, educa-
tion, hospitality, healthcare, auditorium seating and 
vertical systems/walls. PFOA Free, FR Free, Bleach 
Cleanable, Woven Crypton and Coated Fabrics to 
answer a myriad of customer concerns. PPE material 
and elastic for masks/gowns. Thread, staples, tools, 
welt-cord, adhesives, denim, sewing machines, etc.

SPEC-TEX, INC.
Booths: 508 & 510
Spec-Tex, Inc. produces and distributes a wide vari-
ety of specialty and commodity textiles designed for 
the correctional, healthcare and dormitory markets. 
We also offer a complete selection of fire retardant 
barriers. In addition, Spec-Tex has launched an 
innovative new support surface technology known 
as AirString.

For more information visit: www.airstring.com

FURNITURE/COMPONENTS

BAY PRODUCT
Booths: 103, 105, 107, 202, 204 & 206
Bay Product Development works exclusively with 
correctional industries assisting in manufacturing, 
sales support, inventory management and training 
at all levels. We offer furniture products and services 
that are designed to maximize your value-add com-
ponents, while providing the best design and value 
to your customers. Our always evolving product 
line guarantees Correctional Industry programs the 
ability to provide the up-to-date and competitive 
product solutions their customers need.
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ERGONOMIC COMFORT DESIGN, INC.
Booth: 516
Ergonomic Comfort Design (ECD) is a provider of 
seating solutions offering task, executive and confer-
ence seating kits. Our collection includes ergonomic 
solutions for today’s complex work environments 
providing both design and comfort. We are commit-
ted to providing top quality products and customer 
service ensuring your complete satisfaction.

FULTERER USA, INC.
Booth: 702
Fulterer is a world leader in drawer slides technology. 
Fulterer manufactures high quality progressive action 
roller and ball bearing slides for a variety of weight 
ratings. Applications include: modular storage, food 
service equipment, office, home/kitchen, retail dis-
plays, appliances and automotive applications.

OEI 
Booths: 613 & 615
A Commercial Contract Furniture manufacturer work-
ing in partnership with CI to produce quality products 
at competitive prices. OEI provides more than com-
ponents, with space planning, training, marketing 
literature and most importantly, a support system that 
helps guarantee a delivery date because we are the 
manufacturer and not just a supplier.

JANITORIAL SUPPLIES

ARROW CHEMICAL PRODUCTS
Booth: 506
Arrow’s Custom Chemical Program was specifically 
designed for quick and efficient implementation 
in Corrections Industries. Our program has been 
proven to increase sales, decrease inventory and 
labor requirements and simplify in-house blending 
operations. We will listen to your needs and respond 
with a custom chemical program to suit your spe-

cific needs and personalized end-to-end support 
throughout the entire process and beyond. Our 
products can be blended as super concentrates or 
ready-to-fill in bulk totes, drums or come to you fully 
packaged and ready to distribute under your own 
private label.

BARENTZ N. A. 
Booth: 309
Barentz offers specialty raw materials for the indus-
trial markets. We offer assistance with formulating 
and chemical blending. This experience will provide 
job skills for offenders which will result in increased 
revenue for your state.

BRULIN 
Booth: 706
Brulin is a specialty chemical manufacturer with 
nearly 90+ years of experience helping customers 
optimize their processes, maximize operational effi-
ciency, and deliver results. Our approach helps us 
understand your unique needs and design solutions 
specific for prison industries. We offer a variety of 
super concentrated formulations, high performance 
chemistries, and cleaning programs. We work col-
laboratively with our clients to solve problems and 
improve performance — let’s get to work together.

CORRECTPAC®
Booths: 407 & 409

The CorrectPac® Industries Program is a turnkey, 
proprietary method of providing custodial and food-
service cleaning products to Correctional Industries. 
With CorrectPac® support and no startup costs, Indus-
tries Partners can begin manufacturing immediately 
upon installation. Hundreds of facilities nationwide 
enjoy the most comprehensive, ACA compliant sani-
tation system in the industry: CorrectPac®.



E-LEARNING
Professional Development at your fingertips! 

nationalcia.org/e-learning 

A platform tailored to the needs of 
Correctional Industries professionals, and 
developed by subject matter experts in the 

field of Correctional Industries. 

Multiple Pricing 
Options to fit your 

Agency 

──── 

Annual 
Subscriptions 

──── 

200+ Courses 
$20/each 

──── 

100+ Courses 
$25/each 

──── 

50+ Courses 
$30/each 

Course Topics Include: 

Post-Release Employment 
Services 

Financial Self-Sufficiency 

Safety & Security 

Inventory Management 

Managing the Workplace 
Environment 

For more information and the best-discounted price 
for your agency! 

Contact NCIA: 410-230-3972 ~ memberservices@nationalcia.org 

https://www.nationalcia.org/e-learning
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LAUNDRY EQUIPMENT 

BRAUN, INC 
Booth: 509 

G. A. Braun, Inc
P.O. Box 3029
Syracuse, NY, 13220
Ph: (315) 475-3123
Website: www.gabraun.com
Email: tanelli@gabraun.com

Braun manufactures a comprehensive range of laun-
dry equipment, including washers, dryers, material 
handling systems, and flatwork finishing machines, 
widely utilized in correctional facility laundry rooms. 
The company boasts a world-class project manage-
ment team that provides consultation, design, and 
installation services for laundry facilities worldwide. 
Braun also has the largest team of factory-trained 
service technicians in the industry. Customers bene-
fit from free 24/7 telephone technical support for the 
lifetime of their equipment, next-day availability of 
replacement parts, and a variety of service, support, 
and training programs.

LICENSE PLATES 
– SYSTEMS/PRODUCTS/SERVICES

3M 
Booths: 403 & 405
Correctional facilities play an important role in the 
production of license plates across the U.S. By work-
ing with 3M, correctional facilities have access to a 
full suite of equipment, materials, resources and sup-
port to help them produce high quality license plates. 

Check out our Booths: (403 & 405) 
To learn more visit: 3M.com/VehicleRegistration

JOHN R. WALD COMPANY 
Booths: 302, 304 & 306
Introducing the Wald DigiTagTM TriJet Roll-to-Roll 
UV Inkjet Printer for flat and embossed plates from 
John R. Wald Company. This budget friendly and 
cost effective solution is perfect for long run and 
short run specialty graphics. DigiTagTM 1650 Ther-
mal Transfer and DigiTagTM SOLO UV Inkjet Printers 
round out our print solutions for license plate 
sheeting. Complete solution including software, ink, 
sheeting and aluminum.

TÖNNJES/WALDALE IRWIN HODSON GROUP 
Booth: 517
TÖNNJES is the recognized world leader in the 
supply of license plate manufacturing solutions, 
predominantly for secure embossed alphanumeric 
license plates. Solutions include manual embossing 
presses, digital embossing presses, RFID, dry roller 
coat (hot stamping) machines, hot stamping security 
foils, license plate shredders, and more. TÖNNJES  
is your one-stop-shop for all of your embossed 
license plate solution requirements, both today  
and tomorrow.

MANUFACTURING & SUPPLIES

YKK (U.S.A.) Inc 
Booth: 315
YKK (U.S.A.) Inc. based in Macon, GA is a global 
leader in fastening products, offering high-quality 
zippers, hook and loop fasteners, plastic hard-
ware, and snaps and buttons for a wide variety of 
applications. Known for durability and reliability in 
demanding environments, we also provide Berry 
Compliant options.
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MATTRESSES/MATTRESS 
MATERIALS

CHESTNUT RIDGE FOAM
Booth: 607
Chestnut Ridge Foam values the partnership with 
correctional industries. We provide mattress cores 
for various end applications including jail and deten-
tion facilities, university, behavioral health, as well 
as healthcare and specialty markets. Additionally, 
cushioning for furniture applications and pillow fill-
ing is also available. Marketing assistance is offered 
including fliers, photos, website assistance and 
copywriting to further your product sales.

FIBRIX
Booth: 406
Manufacturer polyester products for institutional 
mattresses/furniture (cores/insulator pad/foam & 
cotton replacement/pillow batting/cushion wrap). 
Our thermal bonded products eliminate need for 
additional FR components thereby reducing cost. 
100% polyester attributes include: excellent air circu-
lation, mildew resistance, recyclable, hypoallergenic, 
inherently fire retardant and contains absolutely  
no chemicals.

NITRILE GLOVES

SUMMIT GLOVE
Booths: 214 & 216
Since 1998, Summit Glove, Inc. has been a leading 
supplier of high-quality gloves for America’s work-
force. A family-owned business, our staff offers over 
100 years of combined experience in the glove 
production industry. You can find our gloves at work 
in industrial, general and specialized manufacturing, 
automotive, and construction markets. Our gloves 
are worn in the medical and dental fields, by emer-
gency medical personnel, in food service and food 
processing operations, and in janitorial and hazard-
ous cleanup environments.

REENTRY TRAINING
THE CHANGE COMPANIES®

Booth: 408
Interactive Journaling® is an evidence-based 
practice incorporating soft skill development and 
reentry preparation to reduce recidivism, improve 
employment retention, and promote a pro-social 
lifestyle post-release. For 30 years, The Change 
Companies® has delivered cutting-edge behavior 
change tools to over 26 million individuals in justice 
services, workforce readiness programs, reentry 
programming and beyond.

CAREER TEAM
Booth: 312
Career TEAM provides innovative solutions to 
complex social challenges such as closing the 
opportunity divide, reducing unemployment and 
eradicating poverty. As a workforce development 
service provider and software solutions company, 
we have developed an innovative, work readiness, 
career services and case management platform for 
the customers we serve, Career EDGE. Connect 
with us at NCIA to learn more about Career EDGE 
and our service delivery approach as we accelerate 
the human condition! 

Website: https://careerteam.com/

SEATING

NIGHTINGALE CORPORATION
Booths: 303 & 305
Nightingale manufactures over 50 different series of 
quality seating products. Our products compete with 
the best in our industry based on quality, comfort and 
design. With many years of experience working with 
CI, we understand the challenges of operating and 
growing a seating program. We are here to assist you 
always. Just drop by and tell us your needs.



HUMANSCALE
Booths: 215 & 217
Humanscale is the leading designer and manu-
facturer of ergonomic products that improve the 
health and comfort of work life. Our award-winning 
office solutions, including self-adjusting seating, sit/
stand desks, monitor arms and task lighting, inspire 
movement and support the user in every posture. 
Function, simplicity, and longevity, and sustainability 
are at the core of all our designs.

THREAD

AMERICAN & EFIRD LLC
Booth: 417
A&E is the world’s foremost manufacturer and 
distributor of premium quality industrial and con-
sumer sewing thread, embroidery thread and 
technical textiles. Producers of apparel, automotive 
components, home furnishings, medical supplies, 
footwear and a diverse range of industrial products 
rely on A&E industrial sewing thread to manufac-
ture their products. Through its global network, 
A&E’s products are manufactured in 22 countries, 
distributed in 50 countries and sold in over 100 
countries. A&E is a recognized industry leader in 
environmental sustainability and corporate social 

responsibility and operates its global facilities with 
the utmost regard for the safety and health of its 
associates employed worldwide.

VISIBILITY

SAFE REFLECTIONS INC
Booth: 316
Safe Reflections Inc. is a technology leader in pro-
viding visibility solutions to the occupational safety, 
and military training apparel markets. Founded in 
1993, Safe Reflections converts reflective material 
for manufacturers of uniforms and safety clothing, to 
enhance the wearer’s safety working or training in 
environments where they need to be seen. With a 
patented line of our unique reflective technologies 
such as Brilliant® colorized reflective and Airex® 
segmented reflective; both patented technologies 
are ideal for trims, transfers, and fabrics. Safe Reflec-
tions gives clothing designers, safety professionals, 
and garment manufacturers new options to inte-
grate safety, brand image, and durability into their 
product lines. Headquartered in the United States, 
Safe Reflections operates manufacturing and techni-
cal research facilities in Saint Paul, Minnesota. 

For more information, visit: 
www.SafeReflections.com

NATIONAL CORRECTIONAL INDUSTRIES ASSOCIATION 2025 NATIONAL TRAINING CONFERENCE PROGRAM

57



NCIA
CORPORATE MEMBERS

NATIONAL CORRECTIONAL INDUSTRIES ASSOCIATION 2025 NATIONAL TRAINING CONFERENCE PROGRAM

58

CORPORATE PLUS

3M™ 
(651) 733-4040
www.mmm.com

AmplifiedAg. Inc.
(843) 687-0706
www.amplifiedaginc.com

Barentz
(561) 995-0070
www.barentz-na.com/us

    CORPORATE
REENTRY
    PARTNER

Bay Product
(303) 962-6770
www.bayproduct.net

Braun, Inc.
(315) 475-3123
www.gabraun.com

Burch
(616) 698-2800
www.burchfabrics.com

CAPRI Optics/Menizzi Eyewear
(800) 221-3544
www.caprioptics.com

The Change Companies
(888) 889-8866
www.changecompanies.net

Chestnut Ridge Foam, Inc.
(724) 537-9000 x265
www.chestnutridgefoam.com

CorrectPac©

(800) 289-7725
(312) 226-0400
www.portionpaccorp.com

Be recognized for actively supporting CI! Learn more at www.nationalcia.org/corporate-corner

Corporate Reentry Partners  
(hire formerly incarcerated individuals)

Green Suppliers  
(provide green products/services)

First Tactical
(855) 665-3410
www.firsttactical.com

FlexTex, Inc.
(561) 789-8490
www.flextexinc.com

Gold Standard Truss
(219) 987-7781
www.goldstandardtruss.com

GROONO/S
(888) 487-6645
www.groonos.com

Henderson Sewing Machine Co., Inc.
(800) 824-5113
www.hendersonsewing.com

Humanscale
(331) 442-7213
www.humanscale.com

John R. Wald Company
(814) 643-3908
www.jrwald.com

Jupiter Aluminum
(219) 933-2712
www.jupiteraluminum.com

Keefe Group
(314) 301-3343
www.keefegroup.com

Mayer Fabrics, Inc.
(317) 267-2626
www.mayerfabrics.com

OEI
(920) 468-2788
www.oei-inc.com

Plascon Work Programs
(231) 935-1580
www.plascongroup.com

Quality Metals, Inc.
(651) 645-5875
www.qualitymetalsinc.com

SanMar
(206) 727-3200
www.sanmar.com

STP Sourcing
(404) 642-0401
www.stpsourcing.net

Summit Glove Inc.
(330) 868-0066
summitglove.com

    CORPORATE
REENTRY
    PARTNER

Union Supply
(310) 603-8899 x4670
www.unionsupply.com

Vistar, A Division of PFG
(303) 662-7349
www.vistar.com

Workwear Outfitters
(615) 565-5000
www.theworkwearoutfitters.com

http://www.mmm.com
http://www.nationalcia.org/corporate-corner
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Alphabroder
(800) 523-4585
www.bodekandrhodes.com

American & Efird LLC
(704) 951-2338
www.amefird.com

Arrow Chemical Products
(313) 237-0277
www.arrowchemicalproducts.
com

Avery Dennison
(877) 214-0909
www.reflectives.
averydennison.com

Beniia Office Furniture
(312) 882-5729
www.beniia.com

Brulin
(317) 923-3211
www.bhcinc.com

CHAIR1
(336) 848-9046
www.chair1.net

ChemTick Coated, Inc.
(516) 997-0900
www.chemtick.com

Coville, Inc.
(336) 759-0115
www.covilleinc.com

DAF Products, Inc.
(800) 228-9837
www.dafproducts.com

Dish Business
(303) 709-5412
dish.com

Donco Recycling Solutions
(312) 337-7822
www.doncosolutions.com

Dunlap Industries, Inc.
(800) 251-7214
www.dunlapworld.com

Eight to Eighty Eyewear
(877) 248-8280
eighttoeightyeyewear.com

Element
(503) 719-2035
www.elementcontract.com

The Embroidery Coach
(607) 422-4691
theembroiderycoach.com

EMS Barcode Solutions
(972) 535-5555
emsbarcode.com

Ergonomic Comfort
Design Inc.
(951) 277-1558
www.ecdonline.net

Fibrix
(336) 210-3391
www.fibrix.com

Food Concepts
(615) 449-1795
www.foodconcepts.us

Fulterer USA, Inc.
(336) 404-8224
www.fultererusa.com

Geographic Solutions
(727) 786-7955
www.geographicsolutions.
com

Global Shop Solutions
(281) 681-1959
www.globalshopsolutions.
com

Herculite Products, Inc.
(717) 764-1192 x2257
www.herculite.com

Ivars USA
(920) 459-0704
www.ivarsusa.com

Irwin Hodson Group
(440) 358-9488
www.tonnjes.com

Konica Minolta
(201) 825-4000
www.kmbs.konicaminolta.us

MDSolutions, Inc.
(614) 873-2222
www.md-signs.com

Mike’s Better Shoes
(215) 601-2305
mikesbettershoes.com

Momentum Group
(949) 833-8886
www.memosamples.com

New York Eye
(800) 221-6966
www.newyorkeye.net

    CORPORATE
REENTRY
    PARTNER

Nightingale Corporation
(800) 363-8954
www.nightingalechairs.
com

Pierce Apparel 
(516) 477-5407
www.pierceapparel.com

Safe Reflections
(651) 748-7955
www.safereflections.com

Spec-Tex, Inc.
(954) 796-7641
www.spectexinc.com

Tabb Textile Company, Inc.
(334) 745-6762
www.tabbtextileinc.com

Tyler Technologies
(972) 713-3700
www.tylertech.com

U.S. Standard Sign
(847) 447-2236
www.usstandardsign.com

CORPORATE



https://televerde.com/insights/newsroom/televerde-foundation-launches-to-give-more-incarcerated-women-a-path-to-employment-and-issues-invitation-for-companies-to-collaborate-with-them/
https://www.aa.org/


NATIONAL CORRECTIONAL INDUSTRIES ASSOCIATION 2025 NATIONAL TRAINING CONFERENCE PROGRAM

61

20 Years 10 YearsLEGACY PARTNERS
Customer Name Membership Join Date Total Years
Quality Metals, Inc. CORPORATE+ 12/31/1997 27

Chestnut Ridge Foam, Inc. CORPORATE+ 1/13/1998 26

Herculite Products, Inc. CORPORATE 2/16/1998 26

John R. Wald Company CORPORATE+ 2/17/1998 26

Barentz CORPORATE+ 7/26/1998 26

Tonnjes CORPORATE 10/11/1998 26

OEI CORPORATE+ 12/31/1998 26

Mayer Fabrics, Inc. CORPORATE+ 1/18/1999 25

CorrectPac® CORPORATE+ 2/28/1999 25

New York Eye CORPORATE 3/16/1999 25

3M CORPORATE+ 1/21/2000 24

Plascon Work Programs CORPORATE+ 6/22/2000 24

Nightingale Corporation CORPORATE 8/31/2000 24

Bay Product CORPORATE+ 6/19/2002 22

Fibrix CORPORATE 7/9/2002 22

Spec-Tex, Inc. CORPORATE 12/22/2002 22

Keefe Group CORPORATE+ 6/12/2003 21

Fulterer USA, Inc. CORPORATE 10/28/2003 21

Union Supply Group CORPORATE+ 11/24/2003 21

Henderson Sewing Machine Co., Inc. CORPORATE+ 3/31/2004 20

Braun, Inc. CORPORATE+ 11/22/2004 20

Dunlap Industries, Inc. CORPORATE 3/13/2005 19

DAF Products, Inc. CORPORATE 1/18/2006 18

Avery Dennison CORPORATE 1/23/2007 17

Ivars USA CORPORATE 6/18/2007 17

Global Shop Solutions CORPORATE 1/26/2009 15

Momentum Group CORPORATE 6/7/2009 15

Capri Optics/Menizzi Eyewear CORPORATE+ 2/16/2010 14

Ergonomic Comfort Design, Inc. CORPORATE 3/1/2012 12

Tabb Textile Company, Inc. CORPORATE 9/25/2012 12

Orafol Americas Inc. CORPORATE 10/31/2013 11

Vistar, A Division of PFG CORPORATE+ 1/2/2014 10

SanMar CORPORATE+ 3/4/2014 10
33 partners w/10+ years 
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National Training 
Conference

REIMAGINING FUTURES
B E L I E V E T R A N S F O R M S U C C E E D

April 14-17, 2025 Hyatt Regency | St. Louis, MO

https://spectexinc.com/
http://airstring.com/


https://www.nationalcia.org/
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JUSTIN ENNIS graduated from CALPIA’s Food and Beverage
Packaging program at California State Prison, Corcoran. He started as an 
assistant machine operator and later promoted supervisor. After returning 
to his community in 2022, Justin immediately got a job at a commercial 
property development firm and his exceptional performance earned him 
a position as a project manager. In 2024, Justin transitioned to Cabrillo 
Court Construction where he works Foreman. He remains connected 
to the correctional system through his volunteer work as he shares his 
experience of supporting others in recovery.

FOLLOW CALPIA 
ON SOCIAL MEDIA

SCAN TO SEE MORE 
CALPIA SUCCESS STORIES

CALIFORNIA PRISON INDUSTRY AUTHORITY
560 E Natoma Street, Folsom, CA 95630
916.358.1802 • calpia.ca.gov

VISIT US AT BOOTH 614

CALPIA was more than a paycheck. 
It allowed me to practice the routine of work, taught me to 
communicate and work with others, gave me confidence in 
my ability to be employed, and allowed me to learn hard and 
soft skills that catapulted me into a career upon release.”

-JUSTIN ENNIS

https://www.calpia.ca.gov/


 

We Go the Extra Mile  
for Our Commissary Partners  

to Ensure Safety and Create Connection  Connection  
For All We Serve.

PARTNERING WITH CORRECTIONAL FACILITIES FOR OVER 30 YEARSPARTNERING WITH CORRECTIONAL FACILITIES FOR OVER 30 YEARS

Driven By The 
Innovative 

Spirit

unionsupply.com

https://unionsupply.com/

